Occupational Health Advice for Return to Work - Medical vulnerability assessment

Guidance for managers
The aim of this guidance is to promote access to the resources available in assisting managers and employees who may have concerns with their health in relation to COVID 19 and returning to work. 
The expectation is that returning to work will be a staged approach. Managers’ support will be critical in ensuring a safe return to work, providing reassurance on how the return will be managed, the support available and the control measures in place. 
[bookmark: _GoBack]During the staged return, at any one time, managers are likely to have staff in a variety of work situations such as: staff returning to work, staff working at home, furloughed staff, staff with caring responsibilities, staff with a shielded household member and shielding staff. 
Occupational Health is able to provide a range of services to support both the managers and their staff including: 
1. Assessments of fitness to return to work for any employee who may feel they are in a clinically vulnerable group
2. Advice for new staff arriving from out-with the UK that may need to quarantine
3. Advice for staff who have possible symptoms of COVID 19 
4. [bookmark: _Hlk42165133]Advice for staff who have been in the vicinity of an employee with symptoms
5. [bookmark: _Hlk42172493]Advice for staff who have had symptoms and wish to return to work
6. [bookmark: _Hlk42172603]Support for staff who have mental health issues, including anxiety, regarding returning work
7. Support for staff who have suffered a bereavement
8. Ongoing support for wellbeing. 

1. Assessment of fitness to return to work
If an employee has a health concern in relation to returning to work, they should be advised to contact Occupational Health by email on jw235@st-andrews.ac.uk. or by calling on 2752, giving a brief description of their health concern and a contact number. Appendix 1 gives an outline of the various health issues that may place an employee in the vulnerable category and therefore need advice from Occupational Health regarding a return to work.
[bookmark: _Hlk41919988][bookmark: _Hlk41920246]Occupational Health will undertake the individual health assessment via a telephone/teams meeting, discussing both physical and psychological wellbeing and, with the individual’s consent, provide the manager with the appropriate guidance on fitness to return to work.
It is the manager’s responsibility to undertake the appropriate risk assessment, detailing that the risk factors for transmission of COVID-19 infection have been considered and that practicable control measures have consequently been implemented.  
Specifically, in the context of this document, it is the risk of transmission of COVID-19 through work activities that needs assessed. The completed risk assessment should be forwarded to Occupational Health. This ensures that the employee’s health in relation to the risk, the control measures implemented, and the guidance given can be properly assessed. It is anticipated that, with the correct control measures in place, the overall residual risk in the working environment will be sufficiently low to allow many employees, even in the increased vulnerable group, to be able to be present in the workplace. 

A return to work recommendation would be on the proviso that the manager maintains control measures and the employee complies with those recommendations until such time that the community and workplace risks from COVID-19 infection are reduced. 


2. Advice for new staff arriving from out with the UK that may need to quarantine

Managers should advise new staff arriving from out-with the UK to contact Occupational Health to ensure that any health issues can be supported. Advice on registering and on how to access various NHS facilities can also be provided.


3. Advice for staff who have possible symptoms of COVID 19

All staff who have any symptoms are advised to refrain from work and follow the gov and NHS advice. If an employee becomes unwell with coronavirus symptoms at work.  The employee should inform their manager and should leave work to self-isolate straight away and if possible, wear a face covering on route and avoid public transport.  Staff  can contact www.nhsinform.scot or,  call 0800 028 2816 to arrange to get tested. 

The U.K. Government site www.gov.uk/coronavirus offers helpful advice that, if followed, can reduce the risk to others when an employee comes out of isolation with a possible COVID 19 infection. Occupational Health will give advice on any adjustments required to assist a return to work. Occupational Health will provide the manager with the appropriate guidance on fitness to return to work, with the employee’s consent.


4. Advice for staff who have been in the vicinity of an employee with symptoms
Managers or employees can contact Occupational Health for advice if they feel they may have been in contact with someone who has symptoms of COVID 19.

5. Advice for staff who have had symptoms and wish to return to work
If staff have been self-isolating due to Covid 19 symptoms or if someone in the household has had symptoms and they are unsure of when a return to work would be safe, then Occupational Health will advise on fitness to work.  With the employees’ consent, a fitness to work report will be undertaken for the manager following the consultation.

6. Support for staff who have mental health issues, including anxiety, regarding returning work
[bookmark: _Hlk42165747]Staff can self-refer and receive appropriate support and advice in confidence. If a manager has concerns with an employee’s health and wellbeing, then the manager can undertake a management referral with the assistance of human resources. Managers should be particular aware that additional psychological support may be required for those who have had a hospital admission with COVID symptoms. This group may require a long recovery period including, if necessary, reasonable work-place adjustments.

7. Support for staff who have suffered a bereavement 
Managers should be aware that there may be staff who have experienced bereavement during this period. Staff may not have been able to access the same support network and therefore may require counselling support which they are able to obtain via Occupational Health.

8. Ongoing wellbeing support
There is a vast amount of information on the university’s wellbeing page to assist staff in improving and maintaining their wellbeing. For individual support staff can self-refer to Occupational Health where tailored advice to meet the individual’s health needs will be undertaken.




Appendix 1
Assessment of those staff in the vulnerable groups
Below is an overview of the various categories of vulnerable groups so that both managers and affected employees are aware of how to access support from Occupational Health prior to returning to work. The categories are listed using a traffic light system, with those whose headings are in red text having the highest risk through to those in green having the least risk.
Extremely high Clinical risk (Shielding) – Requires home working
[bookmark: _Hlk41991195]This group are easily identified from the UK Government guidelines on shielding groups https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19/coronavirus-covid-19-shielding who are regarded as clinically extremely vulnerable – advised to contact Occupational Health. 
Very high clinical risk – home working required
[bookmark: _Hlk40346347]Staff who have multiple relevant co-morbidities and risk factors but may not meet the government guidelines for shielding who nevertheless may still have a very high risk – advised to contact Occupational Health.
High clinical risk - Can work in a low risk Environment
Staff who have underlying health conditions, including those outlined by the UK Government as increased vulnerability, or co-morbidities and risk factors (eg, age, gender, weight) – advised to contact Occupational Health.
Increased clinical risk
Staff who have an underlying health condition but do not meet the any of the above criteria. An example would be stable asthmatic or stable diabetic – advised to contact Occupational Health.
Low/standard risk
Staff who have no underlying health conditions- do not require to contact Occupational Health.

Janey Watt
Occupational Health Adviser
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